Wesgreen

International School

Saturday 215 March 2020

Dear Parents,

As you will appreciate, a huge amount of work has been carried out in preparation for the
remote learning to start tomorrow at 8am. We had a platform test on Thursday 19" March, as
you know, and everything worked apart from one teacher but people did find it a little slower
than usual. Tomorrow will be a big test of the system and we are positive.

1. How do | register each day?

a. ‘like’ the first comment from the teacher at whatever time you do the activity. For
Secondary students, they can do this for each lesson. It will be put on SIMS and
go towards Term 3 attendance.

2. What happens if the platform is slow or does not work?

a. Please do not worry — or contact the school at this stage. We have many staff
members who are also parents and they will be able to provide useful feedback.

b. Leave the portal for a few minutes and come back, as we have no control over
this. The speed of Du/Etisalat may be the issue or the large amount of people
using Edmodo around the world.

3. What happens if | do not hear from my child’s teacher?

a. We have had around 40 staff members who have been unable to return to the
UAE due to the borders closing on Thursday morning. Many were turned away at
the airport.

b. Colleagues in the UK or Ireland are getting up at 3:30am for a 4:00am start UAE
time. Please give them a few minutes, as it is a very early start.

c. Our Heads of Years and Heads of Departments are monitoring if anyone does
not log on, and they will follow up.

If there are issues #weareinthistogether — please be patient as we have worked incredibly hard
to make remote learning a success.

Yours sincerely,

Mr J Dey
Headmaster/CEO
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